
Carpenter Hospice is a centre of excellence providing residential and community-based palliative care that, in 
collaboration with community partners, enables Burlington residents and their families to experience a personal, 

dignified and meaningful palliative journey.

• Enhance Resident 
Facilities

• Enhance Volunteer 
Engagement

• Expand Outreach 
Programs

• Enable System 
Navigation

• Improve Access to Care
• Identify Collaborative 

Opportunities
• Meet Changing
Cultural  Needs

• Strong Governance
•Enhance Organization 

Structure
• Plan for Future Needs

• Support Staff 
Development

• Measure Quality 
Outcomes

• Extend Education 
Initiatives

• Support Collaborative 
Research

• Develop Best Practices

• Build Community 
Awareness

• Lead the Compassionate 
City Charter Initiative

• Develop New Fundraising 
Opportunities

To be an integral part of a caring and 
collaborative community that 

provides compassionate care for 
everyone on their palliative 

journey when and 
where needed. 

 M A K I N G  M O M E N T S  M A T T E R          I N  O U R  C O M M U N I T Y


